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(54) REMOTE MAINTENANCE MANAGING DEVICE 
(57)Abstract: 

PURPOSE: To improve the efficiency of 
maintenance and check work for respective 

□ 



peripheral equipments in a system to which — - 

plural peripheral equipments are connected r 
through a network and to reduce burden , -"^^ ,1 

imposed on a manager. 



; I I 17" ■ 
4^ 1^1 



CONSTITUTION: A PC 1 prepares ^ ^ 

maintenance managing information showing S / i 
the fault conditions and use conditions of 
respective peripheral equipments based on an 
execution instructing processing for 

instructing the execution of self-diagnostic functions to the 
peripheral equipment, an analysis processing for receiving the self- 
diagnostic result of peripheral equipment from transmitting means 
respectively mounted on the peripheral equipment and analyzing 
those self — diagnostic result, and the analyzed result corresponding 
to the self-diagnostic result. Then, electronic mail transmission 
processing for transmitting electronic mail, in which that maintenance 
managing information is described, to a PC 9 and facsimile 
transmission processing for preparing the maintenance managing 
information and transmitting that maintenance managing information 
to facsimile equipment 8 are executed. 
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